Guideto Online Scheduling System

Customer Version

The flight school recently switched all of its scheduling from the written book
system to an online schedule. The online schedule is located at www.pilotschedule.com.
It is accessible from any computer with internet access, and alows students and
instructors more freedom to schedule lessons. In order to smooth the transition to this
system we have provided this guide in order to highlight some of the features of the new
system and how to operate it efficiently.
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Note: If you are a new renter or student, or haven’t flown at Sgnal since January 2009,
you will need to contact Sgnal to sign up for an account

1. To make an appointment, you must first check the availability of the aircraft and/or
instructor. All of the menu items run along the left hand side of the web browser.
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click on the day view section under the schedul e banner. Calendar View
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3. From there you can choose the day you pisplay DatedFeb ~| [23 | [2010 ~]

want to view from the “Display Date” drop calendar
down menus or the calendar . N



4. Once you' ve determined availability the next step is making an appointment. From the
day view, click on the resour ce you wish to schedule (aircraft and/or instructor.)

A KEY POINT isthat you must schedule both the aircraft and instructor if you are doing

adual flight. If you only schedule the plane the instructor will be free to fly with another
student.
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5. Double check that the pilot (you) is correct and that you have selected to right resource
(plane or instructor). The start date should be the same date that you selected in day
view. You must enter the appointment start time and end time. For flights that cover
more than cl)ne day, make sure you change the end date as well.

New Reservation - Signal Aviation Services

Pilot: | Kelman Daniel j Wiew contact info

| Resource: I ME7ISF 'l

Start Date:lFeb j |23j |201Dj Start Time:IBam j |:Dﬂj
| EndpDate:|Feb =] |23 =] |2010 =] End Time:[8am ] [00 7]
Comment:
Il Check here if this is a maintenance reservation
Sawve | Cancel Feset Delete




6. You may wish to add a comment for the instructor, or for another customer who views
this reservation. |If your appointment is flexible, please indicate that in the comment
section. Adding a contact phone number is appreciated.

Start Date:|Feh =] |23 =] 2010 =] Start Time:[6em =] [ 00 =]
| Endpate:|Feb =] [23 =] [200 =] End Time:[10em =] [00 =]

Comment:|Time iz flexible, can wove anytime hefore JFPH. Contact me at (H02)
999=-6044 co dizcuss moving lesson.

I Check hare if thes is 3 maimenance resarsaion

Save | Cancel | Ftlm| lem|

7. When your appointment is complete, press the save button to enter it into the
schedule.
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Comment:|Time is flexikle, can move anytime bhefore 3FPM. Contact me at (S02)
999-6046 to discuss movinhg lesson.

Il Check here if this is a maintenance resenvation

Sawve | Cancel | Feset | Delete |
8. Do not forget to schedule a CFl if you wish to do adual lesson!




Finally, as a courtesy to the flight school and the instructors, if you schedule or
cancel a lesson with less than 24 hours notice, please contact the instructor to let them
know. Thiswill avoid any miscommunication that would result in a CFI not being at a
lesson, or a student not showing up.

Other features of the online system include a news section where you will find
flight school announcements and other news items. There is fleet information as well,
which includes interior and exterior photos of al of the aircraft and the simulator.

If there are any issues with the system, or if you have any questions, do not
hesitate to contact Dan or Brendan. We will be happy to answer your questions anytime.

Dan Kelman

Chief Flight Instructor

Cdll: (802) 999-6046

Email: dkelman@signal aviation.com

Brendan Dowd

Flight Instructor

Cdll: (774) 266-0129

Email: bdowd@signalaviation.com




